
Lorrie Germann, State E-Rate Coordinator

(ECF) Form 472/BEAR for Reimbursement & 
Post-Commitment Changes



• Purpose of ECF FCC Form 472 (BEAR)

– Applicants file to request reimbursement for 100% of 
approved eligible service/equipment cost.

ECF FCC Form 472: Billed Entity Applicant Reimbursement 

ECF FCC Form 472/BEAR - Invoicing

• BEAR payments only via electronic transfer to applicant

• Billed Entities will be paid directly to bank account listed 
on SAM.gov

– If there have been any changes to the bank account since 
registering at SAM.gov, be sure to modify/correct your 
information.

Direct Payment



• The applicant has received an ECF Funding Commitment 
Decision Letter (FCDL) from USAC approving requested 
services and/or equipment

• The applicant has registered and been approved at 
SAM.gov

• Different from E-Rate, you do not file a Form 486 before 
filing the BEAR!

ALL of the following conditions must occur before submitting  
an ECF FCC Form 472/BEAR to USAC: 

Before You Begin



• You may submit the ECF FCC Form 472 once a year for reimbursement for 
recurring services delivered during the entire year, or you may file more 
frequently (e.g., quarterly, bimonthly, monthly)

• You may submit a ECF FCC Form 472 application listing each ECF FRN even 
if from different service providers (unlike E-Rate where you file per service 
provider) 

• You may request reimbursement prior to paying your service provider, but:

– “Applicants must pay their service provider within 30 days after receipt of 
funds and will be required to certify compliance and provide verification of 
payment to the service provider. USAC will reach out to request verification of 
payment to the service provider at a later date”.

– You may not request reimbursement for monthly recurring service where the 
service has not been received yet.

Things to know:

ECF FCC Form 472/BEAR



Per the FCC’s most recent list of FAQs, each request for reimbursement must be 
accompanied by a vendor invoice supporting the amount requested.

Vendor invoices must include the level of detail needed for USAC to validate the 
following information during its review of this supporting documentation.

– A date of the service for non-recurring charges, or a bill date for recurring charges 
that is consistent with what was entered on the ECF Form 472/474.

– A date of the service or bill that is acceptable based on the relevant funding 
period.

– The equipment or services provided are the same as what was approved on the 
ECF FCC Form 471 (unless modified pursuant to an approved post-commitment 
change) and are at or below the price approved on the ECF Form 471.

– The service provider who provided the equipment or services is the same as the 
service provider approved on the ECF Form 471 (unless modified pursuant to an 
approved post-commitment change).

– The service or equipment has been delivered.

Things to know:

ECF FCC Form 472/BEAR



• The ECF FCC Form 472 deadline for recurring service is 60 
from the last day to receive service or 60 days after the end of 
the funding year of 6/30/2022 which is August 29, 2022.   

• The invoice deadline for non-recurring charges is 60 days from 
the last date of delivery of equipment. 

• Per USAC’s FAQs, equipment or other non-recurring services 
that have not been received when the applicant submits the 
BEAR application, applicants may use June 30, 2022, as the 
service end date and the invoicing deadline will be 60 days 
from the date of the funding commitment decision letter.   

Deadline to File



Go to https://www.usac.org/e-rate/ and click on “Sign In” and log 
into OnePortal.  Select the “Emergency Connectivity (ECF)” option.
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ECF FCC Form 472/BEAR



ECF FCC Form 472/BEAR

From the ECF Dashboard, click on the  “Actions” pull-down, 
and select “File ECF FCC Form 472/BEAR”.   



ECF FCC Form 472/BEAR

• Enter a nickname of your choice
• Click on “Save & Continue”

Note: Each section of the application will allow you to 
“Discard Form” if needed



ECF FCC Form 472/BEAR

• Click on “Add Request for Reimbursement Line”



ECF FCC Form 472/BEAR

• All funded FRNs where BEAR was chosen on the Form 471 will 
be listed.  Note: the BEAR deadline is shown, but remember, if for 
equipment, the deadline is 60 days from last date of delivery!.

• Click on the row of the ECF FRN to select.
• The information will auto-populate below.  Scroll down to add 

cost detail. 



ECF FCC Form 472/BEAR

• Select Billing Frequency (Monthly, One-Time, etc.)
• Enter the reimbursement amount. The remaining FRN balance will 

be shown above.
• Upload copy of invoice or equivalent documents – this is required
• Enter date in one of the two fields (no not enter a date in both!)

• Customer Billed Date is for recurring service
• Delivery Date is for non-recurring charges such as equipment

• Indicate if you are requesting reimbursement prior to paying the 
service provider, and then click on “Save”



ECF FCC Form 472/BEAR

• Reimbursement detail will be shown in the table.
• To make a correction, check the box to the left of the line you wish 

to correct, and click on “Edit Request for Reimbursement Line”
• To add another FRN for reimbursement, click on ”Add Request for 

Reimbursement”
• If done adding, click on “Save & Continue”.



Adding Equipment FRN

• Click on the row of the FRN you want to add, and provide the billing frequency, 
reimbursement amount, and delivery date.

• If submitting the request prior to paying the service provider, select “Yes”.  The 
system will provide a reminder of paying the provider within 30 days of receiving 
the reimbursement.  Click on “Save”



ECF FCC Form 472/BEAR

• Reimbursement detail will be shown in the table.
• To make a correction, check the box to the left of the line you wish 

to correct, and click on “Edit Request for Reimbursement Line”
• To add another FRN for reimbursement, click on ”Add Request for 

Reimbursement”
• If done adding, click on “Save & Continue”.



ECF FCC Form 472/BEAR

• Verify the “Total Reimbursement Amount Requested”
• Click on “Continue to Certification” or “Send for Certification” 

to submit



ECF FCC Form 472/BEAR

• Read through each certification and check the box to the left.
• Click on “Certify” to complete



Creating Post-Commitment 
Changes

After you have received your ECF funding letter, you may discover that 
you need to make changes.  This includes such changes as:

• Service Provider
• Invoicing Method
• Make/model of devices 

When applying for ECF, we estimated the number of devices needed.  If 
you discover that you estimated higher than what was needed, you may 
voluntarily reduce the quantity. This will return the funds and allow the 
limited ECF funding to be provided to another ECF applicant.



How to Make Changes

Click on “My Forms and Requests” and then on the application number 
of a “Committed” form.

Click on “Related Actions” 
and then on “Create a 
Post-Commitment Request”.



How to Make Changes

Create a nickname and then click on 
pull-down to choose the change 
you’d like to make.  

Enter the narrative to explain why the 
change

Upload documents such as new quote 

Select “Yes” to add contact info and then 
click on “Save & Continue



How to Make Changes

Click on the row of the FRN you need to modify and then “Edit Funding Request Key 
Information” to step through the FRN info to make changes to contract type, service 
dates, service provider, and invoicing method.  You will see all the same form options as 
when filing the Form 471. If changing provider, search for new provider.  If not in 
database, manually add company info.

If changing line-item info such as make/model, click on “View Line Items”.  Just like with 
E-Rate, if the cost of the new model is more expensive, ECF will not cover the difference.

When done, click on “Save & Continue”



“Edit Funding Request Key Info” View

After clicking on “Edit Funding Request Key Information” make any changes to 
contract type, service dates, service provider, and/or invoicing method.  Click 
on “Continue” to advance through the form sections, and then “Save”.



Changing Models/Service Providers 
or Reducing Quantities 

(to return funds)

After saving your changes, you’ll see the list of FRNs again.  If you need to make 
additional changes, select the FRN and click on “View Line Items” or “Edit Funding 
Request Key Information”.  

When done, click on “Save & Continue”



“View Line Items” 
View

*Note: If you will not purchase the full 
quantity you were approved for, you 
may voluntarily reduce the count. This 
will allow funding to be provided to 
another ECF applicant. To do this, enter 
the corrected quantity.

Click on “Save” to return to the Funding 
Request screen.  Click on “Save & 
Continue” if done making changes.

Clicking on the funding request 
and then “View Line Items”.  Click 
on the Line-Item row to select, 
and then “Edit Line Item” to make 
any changes to make/model.  

Correct the cost if needed.  



Changing Models/Service Providers

Click on each section (Request Details, Contact Info, or Requested Changes) to see changes. 

“Requested Changes” will show “Old Value” and “New Value”.  If everything is correct, click on 
“Continue to Certification”, check the 3 boxes and then “Certify” complete 





education.oConhio.gov

E-Rate Support and Information

Lorrie Germann: 740-253-1153

E-mail:  lorrie.germann@gmail.com

To subscribe to the E-Rate list, send an email with        
no message to join-erate@list.em.ohio.gov.

Contact Information


